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The Buyer’s Journey & Why It Matters
● The buyer’s journey is the active research process a buyer goes through leading up to 

a purchase.

● 67% of the buyer’s ‘decision’ is complete before a buyer even reaches out to sales 
(SiriusDecisions).

● The vast majority of your customers are finding the information they need to make a 
purchase decision on their own, and they will make up their minds long before they 
reach out to you.

What Can You Do About This?

Meet them where they are in the buyer’s journey and provide them the information they need 
to make the right decision. Supply them with valuable content that helps in their decision 
process and nudges them into buying from you.
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Buyer’s Journey - Asset Map

1. Analyst Reports

2. eBooks

3. Guides

4. Editorial content

5. Expert content

6. Infographics

7. Whitepapers

8. Blog Posts

9. Branded Content

Awareness Consideration Decision Retention Expansion/ 
Renewal

1. Comparison 
Whitepapers

2. Expert Guides

3. Webinars

4. Podcast

5. Video Demos

6. Investor & Earning 
Presentations

7. Corporate 
Brochures

8. Brand Stories

9. Product Catalog

1. Vendor 
Comparison

2. Product 
Comparison

3. Case Studies

4. Datasheets

5. Live Demo

6. Proposals & 
Presentations

7. Re-engagement 
Emails

1. Welcome Kits

2. Loyalty Program

2. Training Labs

3. Virtual Summit 
Talks

4. User Groups

5. Customer 
Roadshows

6. Digital Reports

7. Customer 
Magazines

1. Ongoing offers

2. Feature Trials

3. Customer 
Advisory Board

4. Streamlined 
contract renewal

5. Customer 
Rewards Programs

6. Newsletters
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Asset Creation - Datasheet
What a Datasheet Should 
Communicate:

● What’s in it for the buyer
● How your product works
● Key benefits
● How you beat the competition
● Frequently asked questions (FAQs)
● Testimonials
● Brief call to action (CTA)

https://drive.google.com/open?id=1Sirqc64_OfYdBlVH88v7j3BZLeEd1bMS
https://drive.google.com/open?id=19NvAS6uu-dDV1lETtFSsWPNg6s9E2GmC

https://drive.google.com/open?id=1Sirqc64_OfYdBlVH88v7j3BZLeEd1bMS
https://drive.google.com/open?id=19NvAS6uu-dDV1lETtFSsWPNg6s9E2GmC
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Asset Creation - Infographic

Why Use Infographics:
● Attention grabbing
● Build brand awareness
● Shareable
● Engages visual learning
● Share a lot of information at once in an 

engaging format
● Addresses pain points within your industry

https://drive.google.com/open?id=1SCMz00hdNOv02iSEDZyPrCbYiM2SEmsV
https://drive.google.com/open?id=1s2Bd2_HF2qbyn2gqbNf9zs5NO1Jk9HeI

https://drive.google.com/open?id=1SCMz00hdNOv02iSEDZyPrCbYiM2SEmsV
https://drive.google.com/open?id=1s2Bd2_HF2qbyn2gqbNf9zs5NO1Jk9HeI
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Asset Creation - At-a-Glance

Use an At-a-Glance to:

● Educate prospects and customers on new 
technology & product offerings

● Differentiate from the competition
● Position your company as a thought 

leader and innovator
● Provide in-depth information in an easy to 

consume format

https://drive.google.com/open?id=1HdXxCaKn5VjUOc9q_U7Ye0AGVO5Vb_8L

https://drive.google.com/open?id=1HdXxCaKn5VjUOc9q_U7Ye0AGVO5Vb_8L
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Asset Creation - Survey Analysis
Leverage Surveys to:

● Create content that resonates with your 
target market

● Establish your company as an authority 
and thought leader

● Create multiple pieces of content based 
on findings

● Reveal unarticulated needs
● Equip marketing & sales with authority & 

objectivity
● Capture emails and fill the top of the 

funnel

https://drive.google.com/open?id=1ZoSovmOyVhND_pW96f6AX4xCPjnfPTVX

https://drive.google.com/open?id=1ZoSovmOyVhND_pW96f6AX4xCPjnfPTVX
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Asset Creation - White paper

Why White Papers are Effective:

● Easily repurposed and used in different 
formats

● Expand brand presence and reach
● Establish your company as industry leader
● Build credibility and trust
● Engaged and educates high value leads 
● Differentiates you from the competition
● Influential in the buyer’s decision-making 

process

https://drive.google.com/open?id=1DF4up4pYQxN-oNYA2qFtSDiyEiAcjuXU

https://drive.google.com/open?id=1DF4up4pYQxN-oNYA2qFtSDiyEiAcjuXU
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Asset Creation - Newsletter

Purpose of a Newsletter:

● Attract the attention of potential clients
● Help interested prospects advance in the 

marketing & sales funnel
● Build rapport with prospects & customers
● Improve brand reputation
● Promote blog posts, latest news, and 

events

https://drive.google.com/open?id=1tqrzANv6pMOoZD7r2chB0mYr5vU5-o1U
https://drive.google.com/open?id=1O3gNnqQ3n1PKZhTr7OTttsFohSSpiWoz

https://drive.google.com/open?id=1tqrzANv6pMOoZD7r2chB0mYr5vU5-o1U
https://drive.google.com/open?id=1O3gNnqQ3n1PKZhTr7OTttsFohSSpiWoz
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Asset Creation - Animated Logo

Purpose of an Animated Logo:

● Higher brand awareness 
● High impact during opening and closing 

of video assets and webinars 
● Memorable to potential leads & customers
● Evokes positive emotions

https://drive.google.com/open?id=1Y4UougVS3EsFCZ9rMZ2-KFnQN9i8bpAK
https://drive.google.com/open?id=1vi4tcmNHW3yK09MnUr7dZHEPWMJA2jRo

https://drive.google.com/open?id=1Y4UougVS3EsFCZ9rMZ2-KFnQN9i8bpAK
https://drive.google.com/open?id=1vi4tcmNHW3yK09MnUr7dZHEPWMJA2jRo
https://docs.google.com/file/d/1N6hll59HfaQtXXnyHKgLcEJYzrnZzMXw/preview
https://docs.google.com/file/d/1N6hll59HfaQtXXnyHKgLcEJYzrnZzMXw/preview


Thank You!
For inquiries and questions, please email
contact@expertmarketingadvisors.com

www.expertmarketingadvisors.com


