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The Buyer’s Journey & Why It Matters

e The buyer’s journey is the active research process a buyer goes through
leading up to a purchase.

e /0% of the buyer’s ‘decision’ is complete before a buyer even reaches out
to sales (Forrester).

e The vast majority of your customers are finding the information they need
to make a purchase decision on their own, and they will make up their
minds long before they reach out to you.

What Can You Do About This?

Supply them with valuable content that helps in their decision process and
nudges them into buying from you.

© 2026 by Expert Marketing Advisors. Confidential and Proprietary.



Buyer’s Journey - Asset Map

Expansion/

Awareness Consideration Retention
Renewal

e Analyst reports e Comparisons e Case Studies e Welcome Kits e Ongoing offers
e eBooks e Expert guides e Comparisons e Loyalty Program e Feature Trials
e Guides e Webinars e Datasheets e Training Labs e Renewadl

e Editorial content e Podcast e Live Demo e Virtual Summit e Rewards

e Expert content e Video demos e Proposals e User Groups e Newsletters

¢ Infographics e Investor info e Re-engagement e Roadshows

e Tech papers e Brochures e Digital Reports

e Blog posts e Brand stories

e Branded e Product catalog

content




Asset Creation - Datasheet

What a Datasheet Should
Communicate:
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Asset Creation - Infographic

Why Use Infographics:

Attention grabbing

Build brand awareness

Shareable

Engages visual learning

Share a lot of information at once in
an engaging format

e Addresses pain points within your
industry
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Asset Creation - At-a-Glance

Use an At-a-Glance to:

e Educate prospects and customers on
new technology & product offerings

e Differentiate from the competition
Position your company as a thought
leader and innovator

e Provide in-depth information in an easy
to consume format
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NETWORK DIFFERENT

The ArcOS®

The ArcOS Advantage

Automated processes accelerate
and streamline network
provisioning, operations, and
deployment. Built-in YANG/
OpenConfig support simplifies
integration into existing
frameworks.

Elastic

Modular software on white box/
brite box network hardware
maximizes flexibility in building
a scale-out architecture for a
variety of network environments
(physical, virtual, cloud).

Cognitive

Adaptive, optimal traffic
engineering combined with fabric-
wide telemetry delivers actionable
insights.
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Asset Creation - Survey Analysis

Leverage Surveys to:

Create content that resonates with
your target market

Establish your company as an
authority and thought leader
Create multiple pieces of content
based on findings

Reveal unarticulated needs

Equip marketing & sales with
authority & objectivity

Capture emails and fill the top of the
funnel
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Asset Creation - White Paper

Why White Papers are Effective:

Easily repurposed and used in different
formats

Expand brand presence and reach
Establish your company as industry
leader

Build credibility and trust

Engaged and educates high value lead
Differentiates you from the competition
Influential in the buyer’s
decision-making process
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Asset Creation - Newsletter

NEWS FROM THE CORE

Purpose of a Newsletter: st r 0 e —
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Asset Creation - Animated Logo

Purpose of an Animated Logo:

e Higher brand awareness

e High impact during opening and closing of
video assets and webinars

e Memorable to potential leads & customers

e Evokes positive emotions
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Thank you!

For inquiries or questions, please email
contact@expertmarketingadvisors.com
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